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Like Us on 
Facebook
Social media has become the place to go to find 
out what is going on in the world. If you want to 
chat or simply share an idea with friends that are 
close or halfway around the world, they are just a 
click away on Facebook.

Because of the benefits these medias offer, 
Rosebud Electric 
is happy to 
announce that 
we are now on 
Facebook. 

We offer a 
great deal of 

information concerning the day-to-day operations 
of your cooperative. We will also inform our mem-
bers of scheduled power outages and update our 
members on the progress of unplanned outages 
due to weather and other unforeseeable events.

To like us on Facebook, go to www.rose-
budelectric.com or simply type in Rosebud Electric 
Cooperative on your Facebook page.

NOTICE
Use automatic withdrawal. 

Call Rosebud Electric toll-free 

for more information:

1-888-464-9304

Consider purchasing rechargeable 
batteries – and an ENERGY STAR® charger 
for them – which are more cost effective 
than disposable batteries. In the U.S. alone, 
more energy-efficient battery chargers 
could save families more than $170 million 
annually.  

Source: energy.gov

News Briefs

Avoid a Bad Decision When 
Your Water Heater Breaks
If you want to save money on your energy bills and reduce greenhouse gas – and 
other emissions – to help the environment, a good step would be to have a replace-
ment plan for your water heater when it fails.

And a key part of that plan is to get advice from Rosebud Electric.
That helpful tip comes from an expert who’s just published research showing that 

the increased use of electric appliances would improve energy efficiency at home and 
for the nation.

Keith Dennis is the senior principal of end-use solutions and standards at the 
National Rural Electric Cooperative Association (NRECA). His article, published in 
the November issue of The Electricity Journal, shows that for decades we’ve been us-
ing assumptions and measurements for energy efficiency that are no longer accurate. 
It explains that electric water heaters are a much better choice than natural gas – both 
for environmental impact, as well as home energy savings. And that’s important. Wa-
ter heating accounts for approximately 15 percent of your home’s energy use.

The problem is, replacing a water heater is often a panic decision – water heat-
ers seem to break at the worst time, and you’re more likely to be thinking about the 
guests coming to visit the next day than the best energy efficient decision.

“Most people replace their water heater in an emergency situation,” Dennis says. 
“Moving forward, utilities will be more and more involved in helping with that pur-
chasing decision.”

Many co-ops have rebate or incentive programs that make it easier to buy the most 
effective water heater. 

The bottom line: Before purchasing a new water heater for your home, talk to the 
energy experts at Rosebud Electric at 605-835-9624.

By Paul Wesslund

Several Rosebud Electric directors and its manager attended the South Dakota Rural Electric Associa-
tion's annual meeting at the Ramkota Hotel in Pierre, S.D., on Jan. 14-15. Pictured left to right are 
directors David Shipman, Bill Ringstmeyer, Delbert Wendell and Manager Kevin Mikkelson. 

 Board Accountability
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Safety Matters

When teenagers Lee Whittaker and Ashley Taylor saw a power line safety dem-
onstration at their high school, they never dreamed what they had learned that day 
would be put to test. Only days later, Whittaker and Taylor, along with two class-
mates, were in a car that crashed into a utility pole, bringing live power lines to the 
ground. 

“When people are involved in a car accident, electricity is usually the last thing on 
their minds,” explains Molly Hall, executive director of the Energy Education Coun-
cil’s Safe Electricity program. “We’re usually more concerned about whether anyone 
was injured or how badly the vehicle is damaged. We can forget that by exiting the 
vehicle, we’re risking exposure to thousands of volts of electricity from downed power 
lines.”

If you are in an accident with a util-
ity pole, your vehicle may be charged 
with electricity. If this is the case and 
you step out of the car, you will become 
the electricity’s path to the ground and 
could be electrocuted. Loose wires and 
other equipment may be in contact with 
your car or near it – creating a risk for 
electrocution if you leave the vehicle. 

While downed lines can sometimes 
reveal they are live by arcing and spark-
ing with electricity, this is not always 
the case. Power lines do not always show 
signs that they are live, but they are just 
as lethal. 

After an accident, stay in the car and 
tell others to do the same. If you come 

upon an accident involving power lines, do not approach the accident scene. If you 
see someone approaching, warn them to stay away. Call 911 to notify emergency 
personnel and utility services. Do not leave your vehicle until a utility professional 
has told you it is safe to do so. 

The safest place to be is almost always inside the car. The only circumstance when 
you should exit the vehicle is if it is on fire – and those instances are rare. If you must 
exit the vehicle, jump clear of it with your feet together and without touching the ve-
hicle and ground at the same time. Continue to “bunny hop” with your feet together 
to safety. Doing this will ensure that you are at only one point of contact and will not 
have different strengths of electric current running from one foot to another, which 
can be deadly.

Whittaker, Taylor and their friends survived their accident because they had 
learned what to do. While they waited more than 30 minutes for line crews to arrive 
and deactivate the power line, Whittaker and Taylor made sure nobody left the car 
and warned those who came upon the accident to stay far away.

“Knowledge was crucial in keeping everyone involved in the accident safe,” Hall 
says. “We want to make sure that everyone knows what to do if they’re in accidents 
with power poles.” 

For more information and to see Lee and Ashley’s story, visit SafeElectricity.org.

Knowing What To Do 
Saved Their Lives

Lee Whittaker and Ashley Taylor, along with two 
classmates, survived a vehicle collision with an 
electric utility pole. The students had recently 
seen a safety demonstration on what to do in this 
type of situation, which ultimately saved their 
lives. 
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MATERIALS YOU WILL NEED
• Vacuum cleaner with hose   • Damp cloth    

Your refrigerator is one of the largest, most-used appliances in your home. It requires only minimal maintenance – just simple cleaning of 
the condenser coils, which disperse heat. If the coils are covered with dust, gunk or pet hair, they cannot diffuse the heat properly and will 
not run efficiently. A bigger problem can result if the compressor burns out from having to run constantly because of the grimy coating. This 
can be an expensive problem. The bottom line? A minor investment in time once a year can save you cold cash down the line. 

HOW TO CLEAN REFRIGERATOR COILS 
… and why it matters!

1.  Locate the refrigerator’s coil, a grid-like structure, or fan 
that will likely have a covering or grate protecting it. The 
coil is usually concealed behind the front toe kick or in 
the back. Some newer models have internal coils, so if 
you don’t find them in the front or back, this may be the 
case with your fridge.

2.  If the coil is in the back, slide the refrigerator away from 
the wall, removing the plug from the electrical outlet 
when possible. You may also need to disconnect the line 
to the water dispenser or icemaker to allow enough room 
to work. 

3.  Gently vacuum and clean the coil. Using the brush or 
crevice attachment, carefully vacuum the dust and dirt 
wherever you see it. If you have pulled the fridge out, 
vacuum and wipe down the sides and back of the fridge 
and the floor.  

4.  Once the floor is dry, plug in the refrigerator and 
rearrange the power cord and supply lines so they don’t 
get a kink or stuck under the weight of the refrigerator. 
Slide the refrigerator back into place. Be sure to replace 
the toe kick panel if this was removed.
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News Briefs

In 2012, the National Rural Electric 
Cooperative Association (NRECA), the 
premier trade association representing 
approximately 900 electric cooperatives 
in 47 states, released a report entitled, 
“The Electric Cooperative Purpose – A 
Compass for the 21st Century.” 

The findings of the blue ribbon task 
force comprised of a dozen cooperative 
leaders from across the country were 
that an electric cooperative’s purpose is 
to, “Power communities and empower 
members to improve the quality of their 
lives.”
   Rosebud Electric is a member of 
NRECA and firmly believes that you, 
our members, need to be at the heart of 
everything we do. We are proud of the 
fact that we are different from investor-

Importance of Member Engagement
owned utilities like Ottertail Power 
Company, where the primary purpose is 
to generate profit for their stockholders. 
Many of those stockholders don’t live in 
the communities served by the utility. 
While Rosebud Electric must of course 
generate enough revenue to cover our 
costs, profit is not our primary motive. 
Serving you and your neighbors is our 
number one priority. 
   As the Electric Cooperative Purpose 
report noted, “Our story is about 
ordinary people that banded together to 
improve the quality of life by providing 
electricity to our community when no 
one else would do it.” 

But that was Rosebud Electric years 
ago. As we look to the future, we once 
again need your active participation in 

determining the future of our coopera-
tive.
   Cooperatives enjoy the support of peo-
ple from all walks of life. We operate in 
every type of business from agriculture, 
housing, finance, health care, technology, 
small business, food and many more. 
Cooperatives can be found in the most 
rural to the most urban areas. 
   Rosebud Electric welcomes your input 
on what we can do to ensure we are 
meeting your needs. 
   One thing you can absolutely count on 
from your locally owned electric cooper-
ative: we will never be moving to Mexico 
or China like you hear of so many other 
companies doing. We will always be 
local – right here and ready to serve our 
members. 

by B. Adam Schwartz
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